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CLIENT: ______________________________________________________________

Date: ___________
       Inv.:________________
  Tax ID: __________________

Site Address: ________________________________________________________

*************************************************************

The Client agrees to make payments on this contract as follows:

                                                                                                                        BALANCE 

                                                                                                                                    REMAINING

Total Amount of Invoice:




$                        $ 

50% of MATERIAL cost paid to initiate the order:

$                        $

Remaining 50% of the MATERIAL costs paid prior to 

the material being delivered:

                                    $                        $

First 50% of the INSTALLATION cost is due prior to 

the start of installation:




$                        $

The final 50% of the INSTALLATION cost is due and 

payable upon completion of the job:



$                        $
                                                                                                                 client initials_____

CONTRACT LANGUAGE

1. Cantera stone is a volcanic quarried stone from Central Mexico. By its very nature it will vary in shading and texture and density. Color variations exist within the same quarry and change vertically as well as horizontally within the quarries boundaries. Random mineral deposits exist and will vary in color and size. Our clients need to understand that we have no control over these variables but that we do our very best to insure that colors remain consistent throughout the order. Unlike granite and marble, cantera comes in large boulders and is not viewable before fabrication begins.

                                                                                                                                 client initials_____
CONTRACT LANGUAGE…continued

2. During the fabrication of your order it is important to remember that your stone is being hand carved. Consequently it is a one of a kind piece of art and it will be very difficult to duplicate. Detail work is performed primarily with hand chisels and some power tools. It is not unusual to see small chisels marks as well as saw blade marks on the stone surface.

                                                                                                           client initials_____
3. Once we receive your deposit and a signed contract, your drawings will be sent to you for your approval. Returned to us with your approval signature, you can typically expect to see your stone within 8 to 10 weeks. Shipping from Mexico takes about 7 days assuming no border crossing delays. Often we receive stone earlier depending on the size of the order, the difficulty of the fabrication as well as the time of the year. It is important to remember that we will provide renderings and drawings only after the contract and deposit are received and that the 8 to 10 week window starts after we have those items. 
                                                                                                                          client initials_____
4. Price quotes in this contract are good for 30 days. Contessa Stone Design reserves the right to reevaluate these prices if that time frame has expired. Also, we often find that final dimensions of the project are different or have changed for construction or design reasons. Consequently, if there is a substantial change in any of the stone dimensions to accommodate the above, then we reserve the right to reevaluate the pricing of the project.

                                                                                                                 client initials_____
5. Should there be a change in your plans and a subsequent decision on your behalf to cancel the order, we will need to charge you a 35% restocking fee. The fee is based on the full material cost and not the installation cost. 

                                                                                                                 client initials_____
6. Once your stone has arrived at our warehouse it will be unpacked and inspected for color and design. After this has been accomplished, we will coordinate an installation schedule with you or your contractor. Payment will need to made, as scheduled above, before the stone is sent to your job site and installation begins.  

                                                                                                                 client initials_____
7. It should be noted that our warehouse space is limited so your stone will typically need to be delivered within a 2 to 4 week time frame. If your construction job has been delayed and you can not take delivery of your cantera, Contessa can discuss making provisions for offsite storage at the clients expense should the need arise. 

                                                                                                                   client initials_____
8. Once the installation of your stone has commenced, we will stay on the job until it is completed unless otherwise agreed to by both parties. If our install crew has been released from your job site by you or your contractor for more than 1 week, Contessa will request a progress payment on the work completed prior to being released. 

                                                                                                                   client initials_____
9. After your stone has been delivered to you job site, Contessa has no responsibility for it being damaged or stolen. It is the contractor’s responsibility to ensure that the location of the drop off of the stone is adequately secure.
                                                                                                                          client initials_____
CONTRACT LANGUAGE…continued

10. The installation of your stone does not include sealing and cleaning. If you would like us to seal your stone we can make arrangements to put you in contact with a reputable company that specializes in these processes. Contessa Stone assumes no liability for their work should you contract with them. 
                                                                                                                          client initials_____
11. Installation of fountains includes only the stone shown in specifications. All electrical and plumbing work is to be performed by others, unless otherwise agreed to. The foundation is also to be done by the contractor but if agreed to Contessa will provide this service.
                                                                                                                client initials_____
12. Signing this contract below is acknowledgement that you agree to the payment schedule and understand your responsibilities as the client, Contessa’s responsibilities as your supplier and some of the inherent variables of the stone itself.
Client signature: __________________________________________________________

Printed name and position: __________________________________________________

Date: ________________
Contessa Stone Design sales representative

Name:_______________________________Signature:___________________________

Date: ________________

*7741 E. Gray Rd Ste2, Scottsdale, AZ 85260      *Office: 480-483-0616
*Fax480-483-3298


